// micronet Customer Agreement Form

broadband Video conferencing Service

Please write in BLOCK LETTERS

Customer Details:
Name of Applicant (User):

(First, middle, last)

Company/Organization Name:

Contact Person: Organization / Occupation:
Address:

(Street Address)

(City) Postal Code)
Phone(s):

(Personal Phone) (Business Phone)
Email: Fax:

Service Details:
Video Conferencing (VC): (Please selectone) : . In house (MBL premises) {1 Out Station

Type of Connection: |} IP Bandwidth

(Ethernet port required)

Kbps

__Yes Speed:

IP Connection required from MBL.:

Video Conferencing Schedule:
From.........hours  dd mm YYVY. TO o OUS dd mm

Kbps

yyyy.

Or
Total number of hrs/days :

Video Conferencing Charges: Total charges of VC: Rs.

Recording Service Charges: DVD recording charges: Rs.

DSL Connection Charges: Total Rs. Payment mode:

(if required at customer premises)

(Please contact MBL Sales Department for signup details)

.| Credit Card

Terms & Conditions

1. Please note that one hour testing time is included in hourly plan before VC session starts. Day(s) base package plan includes a minimum of 3

to 4 hour testing. Additional testing time will be charged at actual conference package rates.

2 .Video conferencing party/parties must be informed in advance so that all necessary arrangements are made ahead of time.

3. MBL will not be held responsible for any problems caused by lack of operator knowledge and /orin proper VC arrangements at the far end

side.
4. Minimum time for VC session will be of 01 hour duration.
5. Payment has to be made in advance through Cash, Cheque or Credit card.

6. MBL will not be responsible for failure of performance due to causes beyond its reasonable control. Such causes include but

are not limited to acts of wars, hostilities, revolutions, riots, civil commotion, national emergency, fire, flood, force of nature,

explosion, embargo, accidents, acts of God, action of any governmental agency, a malfunction of third party's telephone lines, equipment or
services which are necessary to provide video conferencing service(s), or stability or unavailability of the Internet, or portion thereof.

Customer’s Signature

For office use only

Date: Instructions:

Sales Representative: Sales Manager:

Micronet broadband (Pvt.) Ltd, GD Arcade, 73 E, Fazal ul Haq Road, Blue Area, Islamabad 44000

UAN: 92 51 111 114 444, Fax: 92 51 2274658, http://www.dsl.net.pk, Email: info@dsl.net.pk
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